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WELCOME
LOBPO MOXKAJIOBATD

Dear Colleague

For the hotel industry, finding the right market for
prospective growth can be difficult without the
right contacts, knowledge and information, but
we can help!

The Russia and CIS Hotel Investment Conference
(RHIC), a unique three day event, brings together
regional and global industry experts, allowing
you to explore new business opportunities. RHIC
will provide you with the platform to find new
partners and gain essential industry knowledge
that will help your business survive and succeed
in this lucrative area of the world.

Through unrivalled networking events; an
exhibition where key companies in the industry
are keen to share with you solutions for business;
and an educational programme featuring over 70
industry leaders, you can leave with an incredible
amount of contacts to help your company grow
in this region.

We would like to thank the sponsoring companies
for their support, and extend special thanks to the
Renaissance Moscow Monarch Centre Hotel and
Radisson Royal Hotel who will be hosting our two
exciting evening receptions.

If you want to witness first-hand the potential

of Russia & the CIS, we do hope you will join us
and over 400 of your industry peers in Moscow in
October.

d.o,\m%w\ Wt L,' .

Jonathan Worsley
[oHataH Yopcnn
Chairman
MNpe3ngeHT

Bench Events

YBakaemblii(an) konnera!

B rocTMHWuYHOM 613Hece NpaBUbHbLIN BLIOGOP PbiHKa And
JanbHEeNLEero pocTa — HeMpoCTas 3aada 6e3 Hy>KHbIX
KOHTaKTOB, 3HaHUII U MHGOPMALIMK, 1 30eCh Mbl MOXKEM ObiTb
Bam nonesHbi!

KoHdepeHUma Mo MHBECTULMAM B FOCTUHWYHBIN B13HeC
Poccum n CHI (RHIC) — He nmetownii cebe paBHbIx
TPeXAHeBHbIZ GOPYM, Ha KOTOPBIN Cbe3XKaloTcA oTpacnesble
3KCMepTbl PErMOHaNbHOrO 1 rMobanbHOroO MacliTaba.
bnaropapsa stomy RHIC aBnAeTca ngeanbHom NAoLWaaKom ana
13y4YeHna HOBbIX BU3HEC-BO3MOXKHOCTEN. Bbl CMOXeTe HaiiTh
HOBbIX I'Ic]pTHepOB n yFﬂyGMTb CBO€ NOHMMaHne MeCTHOro
PbIHKa, YTO MO3BONUT Balemy O13HeCy He MPOCTO BbIXKWTb, HO
n ﬂpeycneTb B 3TOM I'IepCﬂeKTV\BHOM pernoHe.

bnarofaps Henpee3oaeHHbIM BO3MOXHOCTAM A 06LLeHNA
VI HaNaKMBaHMA JEN0BbIX CBA3EN, BbICTABKE, rfe BeAylive
oTpacnesble KOMNaHMn GyayT pagbl NO3HaKOMUTL Bac co
CBOVIMU BU3HEC-PELIEHNAMI, 1 HACBILLEHHON paboyeit
nporpamme, BKUaoLLel BbiCTynneruns 6onee 70 nuaepos
oTpacau, Bel cMoxeTe yBe3Tr ¢ cobor becLeHHbIn rpy3
KOHTaKTOB, KOTOPbIE MOMOTYT flarnbHeliliemMy pocTy Batuero
613HeCa B JaHHOM pervioHe.

Mbl 6narofiapum KOMNaHWU-CNIOHCOPbI 38 NOAAEPKKY HaLlen
KOHpepeHUWY 1 Bbipaxaem 0Ccobyto Npr3HaTeNbHOCTb
rocTHMUam «PeHeccaHc Mockea MoHapx LieHTp» 1
«PapuccoH Porany, BbICTyNalowmm opraHmnsatopamm Asyx
APKNX BEUEPHWX MPUEMOB.

Ecnu Bol xoTviTe NnuHO y6eAnTbCA B OFPOMHOM MoTeHuUmane
Poccum n CHT, To Mbl Hageemca, 4To Bbl nprcoeamnHnTeCh K
Ham 1 400 Bawwmm Konneram no G13Hecy B OKTAGPE 3TOro roaa
B Mockae.

Kerry Gumas

Keppw l'ymac

Chief Executive Officer
[eHepanbHbIV AMPEKTOP
Questex Media Group, LLC

79% of RHIC 2009 attendees hold
posts at senior management,
board or executive level

79% peneratoB RHIC 2009 asnanuncb
MeHeKepaMn BEPXHErO 3BEHA, YleHaMI
COBETOB VNN PYKOBOAMTENAMM KOMMaHWI




CONFERENCE PROGRAMME PREVIEW
[MPEABAPUTEJIbHAA MPOTPAMMA KOHOEPEHU W

The comprehensive conference programme includes ObwupHas nporpamma KoHpepeHUmr BKIoYaeT
interviews with leading hoteliers, forecasts from VHTEPBbIO C BEAYLLMMM OTENbEPAMM, MPOTHO3bI BUAAHbIX
top economists and panel discussions on the latest SKOHOMWCTOB, AVICKYCCH, NOCBALLEHHBIE NOCEAHVIM
developments, trends and best practice in the hotel COBBITUAM U TEHAEHLMAM B ChEPE FTOCTUHMUYHBIX
investment industry. VIHBECTWLMI, aHaNN3 HanbOomee yCrewHbiX MPOeKTOB 1
A selection of those speaking are shown on page 8. METOfI0B PabOTbI.

HenonHbi cnncok BbICTYMaloWnx npmseaeH Ha CcTp. 8.

MONDAY 25 OCTOBER NOHEAENBbHWK, 25 OKTABPA

16:00-18:00  Registration

17:00 - 18:00 Neiworking 3T0 MEPONPUATUE — MO CyTW, CeaHC busHec
3HAaKOMCTB B 3KCNpPeCC-pexrme, — NO3BOAET Bam
XPress NO3HAaKOMWTLCA C OfIHVM Aeneratom, OOMeHATLCA
Speed dating for business. This unique opportunity BV3UTKaMN 1 HEMEANIEHHO ”?pew K Cnepyowemy.
allows delegates to meet each other, exchange Mpumwre yuactie 8 Networking xPress - 1,
business cards and move on to meet the next person. CEIIoYataleh PN Clieuy)Idil el Il A1
nonesHble 1 NPUATHblE 60 MUHYT [ENOBOTO
obLeHus!
18:30 - 21:00 Opening Reception at the Renaissance Mpuem B YeCTb OTKPbITUA KOHbepeHLnn
Moscow Monarch Centre Hotel «PeHeccaHc MockBa MoHapx LieHTp»
A wonderful welcome awaits delegates at the Ha npvieme 8 yecTb oTkpbITVA RHIC 2010
opening reception for RHIC 2010. Hosted by the new [leneraToB X/eT 3amevaTtesibHadA Tennas BCTpeya.
Renaissance Moscow Monarch Centre Hotel, be YcTpouTtenbHyLa nprieMa — HoBasA roCTUHML
prepared for a stunning reception and a showcase for «PeHeccaHc MockBa MoHapx LieHTp». byabre
the best in Russian hospitality. rOTOBbI K APKMM BNEYATNEHVAM B NyULLINX TPAANLMAX

[PYCCKOTO roctenpurmcTBa.

TUESDAY 26 OCTOBER BTOPHUK, 26 OKTABPA

08:00-08:30  Registration and welcome coffee

08:30 - 09:00 Welcome and official opening MNpuBetcTBME N 0PULManbHOE OTKPbITHE
09:00 - 09:30 What do the next five years hold for Russia Yro xpaet Poccuto n CHI B cnepyiowe nAtb
and the CIS? ner?
What are the market opportunities and threats? HoBble BO3MOXHOCTV 1 NpOobnembl perMoHanbHoOro
PblHKa
09:30 - 10:00 Market overview - What are the demand 0630p COCTOAHNA PbIHKA — O YeM FOBOPAT
patterns and statistics telling us? HaM XapaKTep 1 CTaTUCTKa M3MeHeHNA
A conversation with Intourist and STR Global. cnpoca?

becepa c «MHTypuctom» 1 STR Global.

10:00 - 11:00 Leaders’ panel - Dispelling the myths and Kpyrnbii cton nuaepos otTpacnu —
mitigating the risk PasBenBaem Mudbl 1 CHUKaeM pUcKn
Understanding the realities of investing and PeanuctnuHoe npeacrasneHve o6 MHBECTUPOBaHUM
operating in Russia and the CIS. 1 pabote B Poccum n CHI.

11:00-11:30  Coffee break and sponsors’ exhibition




TUESDAY 26 OCTOBER BTOPHUK, 26 OKTABPA

11:30-12:15  What should your management company be
doing to protect your investment?
As an owner, realistically what should your Yero peanbHo cnefyeT oxumaaT Bam Kak BnagensLyy?
expectations be?

12:15 - 13:00 Reviewing major hotel developments in
Russia and the CIS

Setting the record straight on what is actually in the
region’s pipeline. peanwzyio

Kakue H

€ NPOoeKTbl AeNCTBUTENbHO
NOHe

13:00 - 14:30 Buffet lunch

14:30 - 15:30 Breakout sessions

SESSION 1 Bankers’ forum

The bankers views on the hotel market in the region B3rnsg 6aHKOBCKOrO COOBLIECTBA Ha FOCTUHNYHBIN
and the deals done in the last year. PbIHOK PErvoHa 1 CAENKM, COBEPLIEHHbIE 3a
nocneaHun roa

m What are the risks of franchising hotels?
Will we see the further emergence of franchise deals?

T 1N XOaTb B yLLIleM HOBbIX
IHYAN3NHTOB !

15:30 - 16:30 Breakout sessions

SESSION 3 Less stars = higher return on investment?

Looking at the trend towards mid-market and budget
segments. AHanw3 TeHaeHum

NNEHWA CPeAHELIEHOBOTO 1
BIOAKETHOrO Cerme

m The next generation of hotel design

Understanding how the right design plays a role in Kak npasunbHOe NPOeKTMPOBaHVe BINAET Ha
ROL peHTabenbHOCTb MHBECTULI

Michael O’'Hare, Horwath HTL Hungary & Russia

Maiikn O'Xavip, Horwath HTL Benrpusa n Poccua

Yto6bl 3apervcTprpoBaThbes, 0OpaLLanTech Ha BEO-CalT www.russia-cisconference.com uim 380HUTE N




TUESDAY 26 OCTOBER BTOPHUK, 26 OKTABPA

16:30 — 16:45 Coffee break and sponsors’ exhibition
16:45 - 18:00 New for 2010 - Ask the experts HoBoe B 2010 rogy — «CnpocuTe 3KcnepToB»
This is your chance to get advice pertaining directly 370 Ball WaHC NoMyyYnTb KOHCYbTaLWo NO
to your business, from leaders in their field. The KOHKpeTHbIM Npobnemam Batwero 6vsHeca y
sessions will be run as round tables and dialogue is BeayLMX CNeLmancToB OTPacau. IT1 3aceaHns
encouraged. It is a great opportunity to get practical OyayT OpPraH130BaHbl Kak Kpyrble CTOMbI,
advice from the experts and also to learn from your 1 Mbl HAAEEMCH, YTO OHW MPOMAYT B KUBOW
peers. AVCKYCCUOHHOW 06CTaHOBKe. Bam mpefocTasnseTca
How to build green hotels NPeKpacHas BO3MOKHOCTb He TOMbKO MOJly4uTh
. . MNPaKTUYECKNIA COBET Y 3KCNepPTOB, HO 1 NEPEHATb
How to attract and retain talent whilst TS (4OTITER
maintaining high service levels.
. Kak CTpouTb «3eneHble» FOCTUHMLIbL.
+ How to revenue generate — particularly where o
supply is outpacing demand. Kak npuvBneyb 1 ynepxatb MOCOGHbIX
. . COTPYAHWMKOB, nogaepxrneas o0CyXrnBaHMe Ha
How to select the right project team. BLICOKOM YpOBHe.
Lessons learned as a foreigner building in Russia. Kak caenaTb roCTVHMLY SOXOBHOM — OCOBEHHO B
- How to asset manage and improve hotel CYTyauuK, Koraa NpeanoxeHne pacteT bbicTpee
performance. cnpoca.
Kak npasunbHO nofobpats rpynny Ana paboTsl
Haf NPOEKTOM.
Kakne ypokn fLomKeH 13Bneyb aAna cebn
MHOCTPaHeLl, CTpoALwmi B Poccun
KaK ynpasATb akTviBamu 11 MOBbICUTL
3GEKTUBHOCTD PABOTHI FOCTHHNLBI.
18:30-21:00  Networking Reception at the
Radisson Royal Hotel
The Rezidor Hotel Group are delighted to host Ipynna The Rezidor Hotel Group paaa npvrnacuts
a networking reception at the newly renovated YYACTHUKOB KOHGEPEHLMN B FOCTUHNLY «P3ANCCOH
Radisson Royal Hotel. The former Ukraina Hotel is a Poiisiny, OTKPbIBLLYIOCA NMOCIIE PEKOHCTPYKLMM
landmark building and is one of the legendary Seven B 30aHWM GbiBLUEN <YKPaWHbI», OAHOM 13 Cemu
Sisters Towers in Moscow. Delegates will have the nereHaapHbIX MOCKOBCKYX BbICOTOK. /13biCKaHHbIe
opportunity to relax and network over fine wine, food BUHA, KyXHA 11 My3blKa B POCKOLLHbIX HTEPbEPaX
and music in these sumptuous surroundings. CO3fiafyT NPeKpacHyto atMocdepy AnA OTAbIXa 1
ObLEHVIS.
WEDNESDAY 27 OCTOBE CPEQOA, 27 OK
08:00 - 08:45 Morning coffee and pastries
08:45-09:00  Welcome back and prizes MpuBeTCTBEHHOE CNIOBO 1 BPy4Y€HMe NPU30B
09:00 - 09:45 The city forum - finding the right destination Dopym ropoaos - BbI6op NpaBuiibHOro
for your investment HanpasieHns ANA BallMX UHBECTULNIA
Government representatives share their tourism YUHOBHWKI [ENATCA CBOUMY MIaHaMW MO Pa3BUTHIO
infrastructure and investment plans. TYPUCTUYECKON UHPPACTPYKTYPbI 1 MHBECTULMI.
09:45-10:30 2014 Winter Olympics - Profiting long term 3umHAa Onumnuaga 2014 r. - JlonrocpoyHas
from large scale events OTAaya OT KPYMHOMAaCLITa6HbIX
What is being done in Sochi and what are the long MeponpuATUA
term prospects? Coyn: YTo NPOUCXOAUT CeYaC 1 KaKOBb
AONTOCPOYHbIE NepCr 1eKTUBbI?
10:30 - 11:00 Hard talk with new owners - what worked, OTKpOBEHHbDI pa3roBop ¢ HOBbIMW BlagesbLamu:
what didn't? yTo cpaboTano, uto He cpaborano?
11:00-11:30  Coffee break and sponsors’ exhibition




WEDNESDAY 27 OCTOBER

CPEAA, 27 OKTABPA

11:30 - 12:00 RHIC 2010 Leadership Award Harpapaa RHIC 2010 «3a nuaepcTeo»
The RHIC Leadership Award is presented to an Harpaga RHIC «3a nuaepcto» npucyxaaetca
individual who has made a significant contribution NOAAM, KOTOPbIE BHECIN BECOMbIV BKMaf B Pa3BUTHE
to the development of the hospitality industry within FOCTVHUYHOTO G13HEeCa B pervoHe. Mol pagbl
the region. We are delighted to present the RHIC 2010 00BbABUTB, UTO Naypeatom Harpagbl RHIC 2010 «3a
Leadership Award to: NMAEPCTBOY CTan
Arild Hovland Apunbg XoBnaHg,
Senior Vice President Crapluii BuLe-npesuaeHT
Business Development o pa3suTHio b13Heca
The Rezidor Hotel Group The Rezidor Hotel Group
12:00 - 12:30 Hard talk with operators looking to launch OTKpOBEHHbIN pa3roBop C oneparopamu,
luxury hotels in Russia and the CIS NNaHMPYIOLMMMN OTKPbITUE FOCTUHMLY
What are the issues and challenges? Kateropum ke B Poccun n CHI
Kakue npo6nembl 1 TRYAHOCTY MEPes; HMM BCTAIOT?
12:30-13:30 The RHIC Investment Den NHBecTuyMoHHasa roctuHas RHIC
Do you have a project (or an idea of a project) which Y Bac ecTb NpOEKT (Mnu naea NpoeKTa), ans
you are looking to finance? KOTOPOro Bbl xoTuTe NpviBneyb GrHaHCpoBaHue?
The Investment Den is an opportunity for developers VIHBECTVLUMOHHAA rOCTHAA NpUriaLaeT
to present their project(s) to a group of investors who [leBenonepoB NPeACTaBUTb CBOM MPOEKTLI rpynne
are willing to“invest”in their development. MNHBECTOPOB, PELLAIOLLVIX, BO YTO BNOXMUTb CBO
If you have a project that you wish to present, please GpiaicEE:
visit www.russia-cisconference.com/investmentden Ecnuy Bac ecTb NpoekKT, 0 KoTopom Bbl xotenu 6l
Deadline for submissions is Wednesday 15 September paccKasatb, 3aianTe Ha CTpaHuLly
2010. Four projects will be selected by the judges to www.russia-cisconference.com/investmentden
be presented in front of the RHIC audience. Cpok nogaun 3asBoK — 15 ceHtabps 2002 r. Kiopn
oTOepeT YeTbipe MPOoeKTa AnA npe3eHTaumm Ha RHIC.
1330-1430  Buffet lunch
14:30 Sightseeing trips JKCKypcuu.

Please note that this programme is subject to change.
Fpo( MM BacC MPUHATb BO BHMMaHWe, YTO B NPOrpamMme BO3MOKHbI U3MEHEHWA.

Simultaneous translation will be provided.
SaCe,ﬂaHMﬂ KOHq)epeHLLMM obecneunsaloTca CYHXPOHHbBIM NEepPeBOOM.

Markus Mayer, M SQUARE Hospitality

Mapkyc Meiiep, M SQUARE Hospitality




A SELECTION OF SPEAKERS
BbICTYNAIOLWNE

Mayor of Moscow Abbas Aliev Scott Antel Alexander Arutyunov
Yuri Mikhailovich Luzhkov President Partner President
JSC“Hotel Development” DLA Piper VAO Intourist

Yann Caillére Henry L. Ciaffone Nicholas Clayton Michael Cooper
COO, Accor Hospitality EMEA President - International (Retired) President Vice President
CEO, Sofitel WW Interstate Hotels & Resorts Viceroy Hotel Group Strategic Development
Russia & CIS
IHG

James Corrigan Guy Crawford Marina Dunaeva Matthieu Evrard

Executive Director, Chief Executive Officer First Deputy Chairman, Committee Head of International Development

Head of Real Estate Jumeirah Group for Investments and Strategic Projects Louvre Hotels & Golden Tulip
VTB Capital St Petersburg Government

Georg S. Folian David Geovanis Jeremy Heyes Vladimir llichev
Chief Financial Officer Managing Director Vice President Development Director, Russia and CIS
Warimpex Finanz u Beteiligungs London & Regional Properties WATG Hilton Worldwide
AG Russia

David Jenkins Evgeny Kaplun Anatoly Kondratenko Konstantin Kuzin
Head of Hospitality Deputy General Manager Director, Acquisitions & Development Vice President
Cushman & Wakefield NBB Development Russia &CIS Olympstroy

Starwood Hotels & Resorts
Worldwide, Inc




Kenneth McLaren Nickolay Moroz Thomas Noll Michael O'Hare

Executive Vice President Director of President Managing Director
Interstate Management Development & Construction Hermitage Hotels & Resorts Horwath HTL
Services, Inc. RESO Hotel Investments LLC Hungary & Russia
Vladimir Poddubko Tony Potter Kurt Ritter Igor Romanov
Director Hotel Development Chief Executive Officer President and CEO Member of the
UNICOR Corinthia Hotels The Rezidor Hotel Group Board of Directors

Azimut Hotels Company

Saydam Salaheddin Alexander Skoblo Dmitry Tetiouchev Daniel Thorniley
MD, Head of CEE Real Estate and Hotels Partner & Head of Partner & Head of Legal Group Russia President
Credit Suisse Russian Hotels and Hospitality & CIS, Head of Hospitality Russia & CIS DT-Global
Salans Ernst & Young (CIS) B.V Business Consulting

Marina Usenko Artem Vasyutin Simon Vincent Dmitry Vorobyev
Executive Vice President Partner, Tax & Legal & President Europe General Director
Jones Lang LaSalle Hotels Head of Hospitality Practice Hilton Worldwide Real Estate Development Ltd

ZAO Deloitte & Touche CIS

V.

Paul White Mark Wynne Smith Andrey Yakunin E. Murat Yilmaz

President and CEO Chief Executive Officer, EMEA Partner and Chief Financial Officer Hotel Business Development
Orient-Express Hotels Ltd Jones Lang LaSalle Hotels Venture Investments & Yield & Asset Management Director
Management Capital Partners

For the full list of confirmed speakers visit www.russia-cisconference.com/speakers

C NOAHbBIM CANCKOM BbICTYMAOWMX Bbl MOXETE O3HAKOMUTLCA MO afpecy www.russia-cisconference.com/speakers




NETWORKING AND SPONSORS'EXHIBITION

OEJTOBOE OBLEHWNE W BbICTABKA CTTOHCOPOB

The networking events at RHIC are unrivalled. Hours of
networking time provide you with many opportunities
to meet key industry figures, discover potential business
partners and explore new investment opportunities in
the region.

RHIC npenoctaBnaeT CBOMM y4aCTHMIKaM
HenpeB30aeHHyo 0OCTaHOBKY ANA A€N0BOr0 OOLLEHNA.
Ha Halmx meponpuaTrax Bbl cMoxeTe NO3HakoMUTLCA

C KNIOYEBBIMM UTPOKAMI OTPAC/I, YCTaHOBWTb KOHTAKTBI

C noteHynanbHbIM ENOBbIMK MapTHEPaMK, N3Yy4nUTb
HOBblE€ MHBECTULMOHHbIE NEPCNEKTUBLI pernoHa.

The RHIC Contact System

Begin networking with other
participants before you've even arrived
in Moscow using our contact system.

It allows you to make appointments
with other delegates prior to the
conference. Available from September,
this contact facility will enable you to
search for delegates attending RHIC
which you can then email, through the
system, to arrange a meeting (provided
they have agreed to take part in this
initiative).

Cucrema KoHTakToB RHIC
HauHuTe obwatbea ¢ gpyrumm
y4aCTHMKaMK ellle [0 npuesna B MOCKBy C
MOMOLLbIO HaLLer CUCTEMbl KOHTAKTOB.
OHa no3BosnsAeT Bam HazHavyaTb
BCTpeuun Apyrum feneratam 3apaHee,
10 Havana KoHdepeHumn. HaumHas ¢
CeHTAbpPSA, y Bac OyaeT BO3MOXKHOCTb,
Ha\)\}_lﬂ B CNncKke yua(, THNKOB
MHTepecytoLlero Bac yenoseka,
06PaTUTBLCA K HEMy/Hel Yepes Haluy
CUCTEMY MO 3NEKTPOHHOM NoYTe 1
[IOrOBOPUTLCA O BCTPEYE (Npu yci08uu,
4Ymo OH(a) makxe coenacunca(ace) Ha
y4yacmue 8 3mou UHUYUamuee).

Sponsors Exhibition

Tuesday 26 - Wednesday
27 October

The Sponsors' Exhibition will be
open throughout the duration of the
conference and provides a unique
opportunity to meet some of the key
players in the hotel and investment
sector, to find business partners and
do deals. Our Sponsors have invested
in RHIC because they want to meet
you. Visit each of their stands to
ensure you make some all-important
contacts.

Do more business meetings in just two
days than a year's worth of sales calls!
For information on how to exhibit and
to meet the lucrative audience RHIC
delivers contact Matthew Weihs on
+44 (0) 1372 466209 or email
matthew.weihs@benchevents.com

BbicTaBKa CNOHCOPOB

BTopHuK, 26 okTa6psa - Cpena,
27 oKTAGps

BbicTaBKa CMOHCOPOB, AeiCTBYOLLanA

B TEYEHMe BCEro BpemeHy paboTbl
KOHbepeHLMY, NpeanaraeT YHUKanbHble
BO3MOXKHOCTM ANA BCTPEYN C
KIOYeBbIMI UrPOKaMM FOCTUHUYHOTO

N UIHBECTULMOHHOTO HB13HECa, NOMCKa
613HEC-NAPTHEPOB U 3aKI0UeHNUS
CAENOK. Halm CnoHCopbl BNOXUAY
cpeactea 8 RHIC, notomy uto XoTAT
No3HaKoMUTbCA € Bamu. [oceTute
KaXkabli CTeHL, YTobbl He YNyCTUTb WaHca
3aBA3aTb CTOMb BaXKHblE KOHTaKTbI.

CpenaiTe 3a ABa AHA bonblue, Yem 3a
l(t‘ﬂb\\;\ ro KOHTaKTOB C NOTEHLMaIbHbIMW
KnneHTamm! /_lﬂﬂ nonyyeHna V\H(')Op'\/‘d\ nn
O TOM, KaK CTaTb y4aCTH/KOM BbICTaBKN

M NonyvnTb AOCTYN K \\4HOF()O©€H(dK)H((‘,‘\7\
KnueHTckoi 6ase RHIC, obpaluaiiTtech

K MaTbio Baiicy (Matthew Weihs) no
TenedoHy +44 (0) 1372 466209 nnun
apipecy 3/1eKTPOHHOW NoYTbI
matthew.weihs@benchevents.com




GENERAL INFORMATION
OBLUAA MHOOPMALINA

SIGHTSEEING TRIPS

Wednesday 27 October

15:00 - 18:00

Make the most of your time in Moscow by taking part in
one of the sightseeing trips we offer.

= City Bus Tour

= The Cathedral of Christ The Saviour

= The Tretyakov Gallery

Please select the trip of your choice when you register for
the conference. Please note sightseeing trips are limited
and will be offered on a first-come, first-served basis.

Cpepa, 27 oKTAbpA

15:00 - 18:00

VicnonbayiiTe Bpema cBoero npeboiBaHna B MoOckse «Ha
Bce 100», NPUHAB yyacTe B OAHON 13 Npeanaraembix
SKCKYpCUiA

= ABTOOYCHas 3KCKYpCUA NO ropogy

= Xpam Xpucra Cnacutens

=  TpeTbAKOBCKas ranepen

lNoxanyicTa, BbibepwTe enaemyio SKCKypcuio npu
perncTpaumn Ha koHdepeHumio. Obpatlaem Bawwe
BHMMaHMe, UTO KOMIMYECTBO MECT B IKCKYPCUOHHDBIX
rpynnax orpaHnyeHo 1 oHW ByayT pacnpeaenaTbes
mMexay nepebiM1 06paTUBLUMMMCA

ACCOMMODATION

The conference will take place at the new Renaissance
Moscow Monarch Centre Hotel.

We have negotiated special rates at a selection of hotels
in Moscow for your stay during RHIC.

Details of these hotels are available on our website -
www.russia-cisconference.com/accommodation.
Please make your reservation directly with the hotel of
your choice as early as possible to avoid disappointment.

PASMELLEHUNE

KoHdbepeHuma coctontcs B MOCKBE, B HOBOW FOCTUHMLE
«PeneccaHc Mocksa MoHapx LieHTp».

Ha Bpema nposeaerva RHIC Mbl gorosopunmch

C HECKONBbKUMM MOCKOBCKUMM FOCTUHML@AMM O
cneymanbHbIX LeHax Ha MpOoXKBaHMe.

MoapobHOCTH Bbl MOXKETE y3HaTb Ha Hallem caiiTe
www.russia-cisconference.com/accommodation.
Bo n3bexaHne pasovapoBaHms Mbl Npocym Bac
6POHMPOBaTL HOMEP B BbIOPaHHOW roCTUHMLE
HanNpPAMYIO 1 Kak MOXHO paHbLUe.

POBaTbCA, ObpaLLanTeECh Ha BEO-CanT

58% peneratos RHIC 2009
npegpctaBnanu Poccuto n ctpanbl CHI




REGISTRATION FORM
BJTAHK PETCTPALNN

RHIC Registration Office

Englefield, 15 Ashwell Road, Bygrave, Baldock, Herts SG7 5DT

Tel: +44 (0) 1462 490609 Fax: +44 (0) 1462 892904
www.russia-cisconference.com

Step 1: Your Details

Title ODr OMr OMrs OMs OMiss [OOther

First Name

Last Name

JobTitle

Company
Address

City

Postcode Country

Tel Fax

Email

By providing your details you consent to the organisers contacting
you with relevant updates about products and services by email.

Special Dietary Requirements
Step Primary Business

[ Lawyer

[ Media

[ Real Estate Agent / Surveyor
[ Recruitment Consultant

[ Supplier

[ Timeshare / Fractional Owner
[ Tourism / Government

[ Travel Agent / Tour Operator
[ Other

[ Accountant

[ Architect / Designer

[ Asset Manager

[ Bank/ Lender

[0 Consultant / Advisor

[ Education

[ Hotel Developer / Builder
[ Hotel / Resort Operator
[ Investor (Equity) / Owner

Step 3:Si

ghtseeing Trips

You may choose to attend one of the sightseeing trips on the
afternoon of 27 October. We will endeavour to offer you your first
choice but cannot guarantee this. You will be informed on which trip
we have been able to place you when you receive your registration
confirmation. Please mark the trips in order of your preference.

[ City Bus Tour [ Cathedral of Christ the Saviour

[ Tretyakov Gallery

Step 4: Conference Sessions - Tuesday 26 October

14:30-15:30 Panel Sessions

[ Session 1 Bankers forum

[ Session 2 What are the risks of franchising hotels?
15:30-16:30 Panel Sessions

[ Session 3 Less stars = higher return on investment?
[ Session4  The next generation of hotel design
17:00-18:00 Ask the Experts

[ How to build green hotels

[ Attracting and retaining talent

[ How to revenue generate

[ How to select the right project team

[ Lessons learned as a foreigner building in Russia

[ How to asset manage and improve hotel performance

Step 5: Registration Option

[ Early Bird Registration One (up to 13 August) €1,390
[ Early Bird Registration Two (13 August — 24 September)  €1,590
[0 Standard Registration (25 September — 24 October) €1,690
[ Late/On-site Registration (after 24 October) €1,890

Step 6: Method of Payment

O Payment will be debited in Euros.

Please charge my [J American Express [Visa [Mastercard
Card Number
Expiry Date
Cardholder’s Name
Billing Address

3 or 4 digit security number

Signature Date

O

If you select this option you will be sent an invoice containing
specific details of how payments can be made. If you require
different information to appear on the invoice from that which you
have already given, please enter it below.

PO Number

Invoice Attn of

Invoice address

we need from you

As a delegate, you will be able to log into our system and look up a persons name to see if they are
attending the conference, you will then be able to email delegates to arrange meetings (without
seeing their email address, you will only get this if they reply to your email). Your details will
automatically be included on this system for other delegates to get in touch with you. If you DO
NOT wish your details to be available on our system please tick here.[]

Passing on your name and contact details

As a registered delegate your name and contact details will be placed on the attendee list which
will be passed on in the following ways:

Prior to the conference - to sponsoring companies to enable them to contact people to
organise meetings at the conference.

At the conference - to all attendees for them to see who else is at the conference, for the
purpose of networking and meetings.

If you do not wish your details to be included on the delegate list please tick here.[]

Audio and visual recording

Conference sessions may be audio and/or visually recorded and reproduced as part of the overall
conference materials. If you do not wish your voice to be recorded you must write to us at the
address below.

Receiving information

Information you supply to the organisers may be used for publication (where you provide details
for inclusion in our directories or catalogues and on our website) and also to provide you with
information about our products or services in the form of direct marketing activity by phone, email
or post. Information may also be made available to third parties on a list lease or list rental basis for
the purpose of direct marketing. If at anytime you no longer wish to a) receive anything from the
organisers or b) have your information made available to third parties, please email
sallymarwaha@bencheventscom

Terms and conditions

RHIC management reserves the right to qualify all registrants and allow or prohibit anyone from
attending the event.

Registration fee: The registration fee is payable in advance and includes presentations,
documentation, refreshment breaks, lunches, evening receptions and/or sightseeing trips.
Refunds/Cancellation: If you cannot attend the conference we are happy to welcome a substitute
colleague at any time. If you have to cancel entirely we can offer you a refund, less €75 service
charge provided that your cancellation is received in writing by 27 Septermber 2010. We regret that
no refunds can be made after the 27 September 2010 deadline. In the unlikely event that a speaker
cancels, every effort will be made to find a replacement speaker of equivalent experience.
Registration Office

Englefield, 15 Ashwell Road, Bygrave, Baldock, Herts SG7 50T
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To register visit www.russia-cisconference.com or call +44 (0)1462 490609




